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@ lnsurance as a
messenger of change
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@ The story line

« Climate Change is happening.

 Investors and insurers are looking to understand the
Implications and decide the returns the risks require.

 Adaptation and mitigation need to go hand in hand.

 Loss prevention and increased resilience are the
key pillars — but clear regulatory signals are still
missing.

e A public-private partnership approach is needed to

keep the risks manageable, so that insurance will
remain an affordable and sustainable solution.

 Itis a challenge, but there are new opportunities too!



@ Weather related insurance
losses: the trend continues
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Climate Change and Cost
of insured losses
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Climate change and UK weather damage
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Summer 2007 — the
Insured costs




@ Managing risk

« Actions to prevent further
climate change

« Actions to protect us from
Inevitable climate change

— community and
regional planning

— development planning
— building design

— product design
—Institutional behaviours F7ca W2 =88
—individual behaviours ~ *__JiA0 > S [
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Adaptation =
Risk Management =
Resilience
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Adaptation responses needed
— the ABI’s Adaptation

Manifesto

*Habitable housing

*Flexible commercial buildings
*Risk based development
*Reliable transportation

eSecure energy supplies

«Safe and secure water supplies
*\Well educated workforce
*Healthy people

*Resilient trading partners



Problems and solutions

! "#S$ $ %

& ¢ () 7

(+( -

: + (

/ ( "% %% (
%+ O

F (
+0

% (% ! 0

[ % % ( "+ % -



Financial losses — after coastal
protection improvements



Communicating climate risks

People identify with local, recent events
that they can imagine happening to them

They deal with the ‘here and now’
They act If everyone else Is acting

They look to sources of authority for
advice, especially in a crisis



Who would you trust to give you
advice on protecting your home from

?
bad weather” YouGov Live vote

Government 33% 11%
Local authorities 39% 16%
Fire and Police Services 57% 15%
Environment Agency 61% 11%
Insurers 22% 11%
Mortgage lenders 8% 15%
Water companies 21% 13%

Gas companies 12% 8%



SMEs and climate
resilience

» ABI research shows that 85% of
small businesses are aware that
climate change poses a serious
problem - but only one quarter of
SMEs think climate change will
affect their business.

* 69% of SMEs have no
contingency plan to cope with
serious weather events that might
affect their business.



Insurance and adaptation

In markets with an existing natural hazard
Insurance market: adaptation is the key to
maintaining insurance products
affordable and available

In emerging markets: adaptation is one of
the conditions for establishing a
functioning market



There are opportunities too!

Increasing market penetration
and uptake of existing weather-
related insurance products.

New climate-friendly
and resilient products —
cover options/customer
relations/added
services.

Changing business risk
profiles.



Thinking for tomorrow,
acting today



